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INTRODUCTION
hope you and your family are all well in these very difficult times. It has been a major shock for business and
especially our members who are experiencing a drop in fuel sales of up to 70% on petrol and up to 50% on diesel,
this has a knock on effect on shop turnover. The service station industry is classified as an essential service and
many of our members remained open despite trading at a loss.
We have asked government for support in order to sustain losses occurred during the lockdown. They have offered
a three month delay on rates - this is not sufficient we need a total write-off of Rates for at least six months.We will
continue to act on your behalf and will make contact with the new Minister for Business, Enterprise and Innovation
to pursue this matter. We have a live case pending with DG Competition in Brussels in order to get a fairer valuation
system for service stations (see Orla Allen’s paper on this).
Pricing - there has been a huge shock to the oil market resulting in crude prices falling at an alarming rate. I have no
doubt that the oil price will rebound - a paper on the future trends is provided by Ian Moore, Oil Market Journal.
There are a number of serious concerns which were raised by our members, one is fuel cards and the low margin
afforded to our members in the operation of these cards, David Blevings outlines the issues raised. We have also been
made aware of short practices by a magazine and newspaper supplier.
Latest advice for business from our partner Peninsula, who have put together a number of free resources that will help
employers plan for life post Covid-19.
We have an update from James Cogan regarding the introduction of E10 to the UK, we feel its only a matter of time
before this is introduced to the Irish Market. If the Greens are part of the new government there will be a greater
emphasis on the introduction of E10 and EV. We will need to develop a strategy to get support for our members.
Some of our members have asked about a cost efficient company that provides tank cleaning, oil interceptor cleaning,
grease trap management etc, we recommend McBreen Environmental.
It’s good to see that Ireland with the help of good Government has flattened the curve and it’s only a matter of time
before we get back to a new normal but things will never be the same again.

Issues for Retailers
In recent months we have been contacted by retailers who have raised their concerns
about fuel card providers, magazine/newspaper delivery organisations and the huge
problem of personal injury claims.

• Twine: Company sends twine
out to us to wrap up the return
bundles of newspapers/
magazines at the end of
trade each night. Members
claim the cost is much
higher than they can
buy locally and despite
requests to stop sending,
it falls on deaf ears.

Fuel Card

In relation to fuel card providers, one
retailer gave us the following example:

FUEL

Fuel retailers provide a service for fuel
card operators which was originally
envisaged to provide fuel to large fuel
users such as haulage contractors and fleet
users. We accepted a lower return on the basis
that this was new business, larger volume and would
bring the benefit of ad hoc impulse purchases by drivers of these
vehicles.

• Delivery Charges:
Delivery fees continue to
increase – are they reasonable or
excessive?

His opinion is that now he is providing a fuelling station and
pump fuel at lower return cost after overheads so they can
wholesale fuel to large volume users and make a decent return.
The retailer is responsible for the insurance cover and rates with
no contribution from card provider towards replacement capital
expenditure costs.

• ‘Exceeds Supply’ or ‘Returned too late’:
These reasons are often quoted where credit is not given.
• Recycling: All returns collected and returned are
presumably recycled. Should the retailer get a share of this
considering they parcel and count returns?

In his view, when he agreed to allow fuel card users to dispense
from his site he considered that the haulage business and fleet
business were new customers that weren’t previously doing
business with him and so was and additional volume. However,
he reports that some fuel card operators are now offering cards
to any user; commercial, wholesale, retail and even individual
car owners.

The above is a snapshot of retailer concerns – what is your
experience? When we have the facts we will set up a meeting
with the main delivery companies to discuss these concerns and
seek a ‘fairer’ arrangement for retailers? Send us your comments
to office@ipra.ie.

His query is why would he want the small return offered by fuel
card business compared to his retail business model and if the
current trend continues, his retail margin continue to diminish.

Personal Injury Claims

Compensation for personal injury claims in the Republic is
among the “most generous in Europe” with a high risk of abuse
because the risk of prosecution for fraudulent claims is “virtually
zero”. This was a quote from former president of the High Court
Nicholas Kearns back in 2017.

What is the general view from Members? Is this a wide spread
issue and are you seeing your retail business moving to fuel
card business? The Executive Committee of IPRA will meet
with card providers and discuss this issue to see if an increase in
return to operators is an option.

Many claim the situation has got worse with the findings of a
Government report statimg that awards for soft tissue injuries,
or whiplash, in the Republic are more than four times greater
than those in the UK.

Please send your views to office@ipra.ie.

Newspaper and Magazines

Justice Minister Charlie Flanagan has launched a consultation
this week seeking views on the manner in which the discount
rate in personal injuries cases should be set.

On the magazine and paper provision we have received calls
about current magazine and paper providers and the quality
of service. We ran a poll with Members and the issues raised
include:

The Minister has asked for input and help to develop a system
that will ensure consistency. This is good and very welcome
news and IPRA will be making a submission to the Minister
We want to hear your experiences of personal injury claims. If
you have been the subject of a claim and don’t agree with the
compensation award please send details to office@ipra.ie .

• Stock not wanted: A lot of publications (books,
specialist magazines, and so on) and products (like energy
drinks) come through which there is no sale for.
• Missing Newspapers/Full Bundles: Frequently,
there are bundles of papers missing .
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E10 petrol will be
introduced in the UK
next year

Pannonia Bio ethanol plant in Hungary

which indicates that E10 is suited to all petrol engines regardless
of make, model or age. America has 250 million petrol vehicles
and all of them are running on E10 or even higher blend ethanol
mixes. Engine technology here and across the Atlantic is the same
for all fuel related purposes and the “older car” question simply
doesn’t exist over there.

The main reason is that E10 contains 10% bioethanol, resulting in
lower carbon emissions and more progress towards their climate
actions goals for the transport sector. There are nearly 20 million
petrol vehicles in the UK fleet, and 10% ethanol results in the same
carbon emissions savings as taking about one million of them
off the road. Ireland has a million petrol vehicles in total
so E10 here would have the effect of 50,000 fewer
cars, compared to petrol with zero ethanol in it.

In 2019 Ireland’s road transport fleet got bigger
by 88,000 units and all but 4,000 of those
extra vehicles run on diesel or petrol, so while
sales of electric car are picking up, sales of
traditionally powered vehicles are growing
even faster. This is the same trend as in the
UK and Europe and it explains why the UK,
the Netherlands, France, Belgium, Finland and
bunch of other countries are going for E10.

There are other benefits to E10. Recent tests1 in
Germany on range of petrol cars show greatly
reduced NOx and particulates emissions. They
showed reduced fuel consumption as well, due
to the oxygenation effect of ethanol, i.e. despite
the lower energy content of ethanol compared to
conventional petrol, it helps the petrol burn leaner
and cleaner, while requiring fewer of the chemical
additives (known as “aromatics”) that the US environmental
protection agency has done so much to reduce. Irrespective of the
climate benefits, E10 is a better quality fuel.

The ethanol in Europe’s E5 and E10 petrol is made from
sustainably grown crops from European farmers. Though ethanol
uses only a tiny fraction of EU crop output, without it, Europe’s
farmers would be even harder pressed to find markets for their
produce. In the hi-tech sector ethanol is key to the bio-economy,
acting as an anchor product in biorefineries which produces fossil
free materials, as well as GMO-free and antibiotic-free protein
nutrition products.

The UK plans for E10 envisage the new blend being deployed in
all Premium unleaded initially while their higher octane Super will
stick to E5 (5% ethanol) for another couple of years. E5 is already
in use both there and in Ireland in all petrol for the last ten years,
so the switch to E10 represents a minor enough change. Ireland
doesn’t have the same Premium-Super distinction so when Ireland
introduces E10 it will probably do so across all offerings pretty
much at the same time.

All round, E10 is a peace-of-mind contributor to climate progress. It
requires no change to fuel supply and delivery systems and it comes
at no extra cost to the consumer, the supplier or the exchequer.

There has been some debate in the UK regarding the applicability
of E10 for older vehicles made before E10 was the official standard
fuel. However one only needs to look to the USA, Brazil and the
dozen EU countries which already have E10 as their only blend
or their dominant blend. All of the experience is positive, and this
backs up the large body of scientific analysis and bench testing
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For more information see www.introducingE10Petrol.co.uk.
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James Cogan is a policy and industry analyst at
Ethanol Europe (www.eerl.com)

1. https://www.bdbe.de/application/files/2015/7840/2128/Biofuels_Int_Fuel_testing_Keeping_the_air_cleaner_w_E10_Nov_Dec_2019.pdf
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HEAD OF SALES

GERRY GALVIN

EV CHARGERS

DAVID SWAINE
086 791 4896

CAR WASH

PADRAIG TYRRELL
086 386 6125

IRELAND NORTH

NEVILLE IRWIN
086 388 9759

IRELAND SOUTH

BRIAN SLATTERY
086 248 6596

UNIT L1
BALDONNELL BUSINESS PARK
DUBLIN 22
D22 H295
IRELAND

T. (01) 461 9800
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LATEST ADVICE FOR BUSINESS FROM OUR PARTNER
PENINSULA, WHO HAVE PUT TOGETHER A NUMBER
OF FREE RESOURCES THAT WILL HELP EMPLOYERS
PLAN FOR LIFE POST COVID-19

COVID-19 Reopening Resources
Resource/Title

Toolkit
Reopening
Toolkit

McBreen Environmental constantly invests in JetVac and
dewatering technology along with our experienced forecourt
services team. This allows us to cost-effectively maintain your
forecourt, interceptors and car washes with the least impact on
the environment.

• The dewatering system reduces the amount of waste.
Therefore the transport and treatment of various sludge
products are also reduced.

Using our new KSA dewatering system, we can offer savings
of up to 80% on disposal costs. To achieve this, we separate
the sludge and the oily water and recharge the cleaned water
back into the interceptor. Therefore we rule out the expense of
having to recharge your interceptor using mains water.

• The dewatering system removes water from the sludge at
the reception site and returns the water to the same source.
This process thus retains the natural Micro Organisms in the
Treatment Plant. Therefore the plant will operate with little
upset.

Forecourt Services:

• We reduce the amount of sludge transported and treated by
more than 80 per cent. Furthermore, the consistency of the
sludge is suitable for further treatment.



Fuel interceptor cleaning



Car Wash bays and recycling chambers



Fuel inlet chambers



Emergency Spill Response

Guides

Occupational
health & safety

Reopening advice for employers with
Peninsula’s comprehensive toolkit
Looking for reopening advice? Employment
law consultant Peninsula offers employers the
latest advice regarding reopening their business
post-COVID-19 in their comprehensive
reopening toolkit.

Blogs
Government
publishes
roadmap for
reopening

For the latest guides, visit:
peninsulagrouplimited.com/ie/guides/

Peninsula provides direction on the
Government’s Roadmap for Reopening
Employment law consultant Peninsula has
outlined the key dates and implications of the
Government’s Roadmap for Reopening Society
and Business.

Prepare now to
succeed later

To read the article, which breaks down
each of the five phases, follow the link:
peninsulagrouplimited.com/ie/blog/
government-publishes-roadmap-for-reopening/

It’s worth taking the time to prepare
your business now while Ireland
begins the journey out of lockdown,
and while income supports like the
Temporary Wage Subsidy Scheme are
still available.

For all the latest blogs, visit:
peninsulagrouplimited.com/ie/blog/

• Can handle unscreened sludge
• Polymer dosing on board
• Suitable for dewatering treatment plants, septic tanks, grease
traps & oil interceptors
• Dry sludge (up to 25%) remains on the truck
• As we use a self loading machine with no need for pumps,
we complete set-up in 10 minutes. The core of sludge
dewatering is to separate solids and water.

Return to Work
Safely Protocol
outlines strict
health measures

Occupational health & safety is a key issue
when it comes to reopening, and employment
law consultant Peninsula is here to help.
Their ‘Occupational health & safety’
guide contains the latest reopening
advice. Follow the link to view the guide:
peninsulagrouplimited.com/ie/guides/
occupational-health-and-safety/

The toolkit is available here:
peninsulagrouplimited.com/ie/coronavirus-hradvice-for-business-owners/

Mobile Dewatering Main Features

McBreen Environmental offers forecourt maintenance plans
so that your interceptors, drains and gullies are inspected and
cleaned annually or bi-annually. This is cost-effective and
also ensures that your business remains fully compliant with
regulations.

Talk to Us

Suggested copy for your channels

Peninsula provides guidance on the Return
to Work Protocol
The latest Government health & safety
announcement is that of the Return to Work
Safely Protocol. The Protocol outlines
mandatory measures that all businesses must
adhere to.
To ensure you follow the measures,
employment consulatant Peninsula has outlined
the key considerations in an article which you
can read here: peninsulagrouplimited.com/ie/
blog/return-to-work-safely-protocol-outlinesstrict-health-measures/

If you would like to find out more about our forecourt services
call us today on 1890 66 33 33 or email info@mcbreenenvironmental.ie
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For expert advice on how to get your workforce ready for life
after lockdown, contact: Shane Cusack on 087 719 5224
or email Shane.Cusack@peninsula-ie.com

For all the latest blogs, visit:
peninsulagrouplimited.com/ie/blog/
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WAYNE CURRY
SALES • SERVICE • SUPPLIES
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We have a range of coffee machines and self
service solutions to suit all sizes of retail and
convenience outlets
Call us today to discuss your requirements
and maximise your hot drink sales

3 TANK SLUSH MACHINE FROM SLUSH.ie

SLUSH MACHINES • SLUSH MIX • SLUSH CUPS
SLUSH STRAWS • SLUSHYARDS • SELF SERVICE STATIONS
SALES SERVICE & SUPPLIES NATIONWIDE

We are the proud distributors of NISSEI
Ice Cream MachinesThese machines are built to
last and so reduce servicing and replacement
costs.
They are designed to let you pull more ice creams,
desserts and milkshakes, yet run efficiently,
reducing energy consumption.
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UNIT 4-6
KINAWLEY ENTERPRISE PARK
KINAWLEY
CO.FERMANAGH

DUBLIN 01 254 2727

|

BELFAST 028 95 811 544

info@slush.ie

|

www.slush.ie
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By way of a brief update regarding
commercial rates the IPRA
summarises as follows:
is in place, in particular with members who reside in that
individuals constituency.

We have already requested and will be submitting a further proposal
for a rates amnesty for our members covering the covid 19 period
and beyond depending on the impact members can evidence. As
members know the valuation of their business is based on the annual
rental value of their property which would have reduced drastically
from March 2020 onwards.

• Following on from our March rates update we will be taking
our issues with the Independent Review of Reval 2017 further
in due course to the relevant bodies.
• Following confirmation from the European Commission that
due to the covid-19 situation they have had to reorganise
their resources in order to address the vast number of urgent
COVID-19 related cases of State aid granted by Member
States as a response to the outbreak. Unfortunately, this has
resulted in delays on all non-COVID-19 cases. However, the
Office has assured us that it is still an ongoing active case and
will be addressed once they return to normal business. We
will keep all members updated on this important case.

Before this document is submitted to government we invite
members to contact us on office@ipra.ie or telephone Michael
to discuss impacts and how the have been dealing with their
rates demands, in particular setting out what their local council
reaction has been to date.
• We are eagerly awaiting the formation of a new government
so that we can recommence and tailor our rates reduction
strategy for the new Minister for Housing, Planning and
Local Government. We will be in touch once this Minister

A MOST DIFFICULT YEAR
2020 has been a most difficult year for the global oil industry with industry set for a prolonged downturn which could last several years,
COVID-19 seriously reducing demand for refined oil products Jet Fuel demand and in turn Jet Kero prices should remain weak.
including petrol, road diesel and aviation fuel. While demand
We expect Brent Crude prices to
for road fuels fell sharply as
trend higher towards $45/b in the
lockdowns across the world
We expect U.S. gasoline demand to
second half of 2020. Looking
forced motorists to stay at
grow to 8m bpd during the summer
ahead to 2021 we expect rising
home, demand is rebounding as
2020. However, we do not expect
crude prices to tempt Russia
lockdowns are eased.
demand to return to normal levels into increasing production and
a recovery in the U.S. shale
The United States Government
this year. As a result petrol prices
sector. As a result the upside for
provides detailed data each
should remain lower than normal.
oil prices looks capped over the
week on U.S. oil supply and
next few years.
demand with the data used as a
proxy for the world. By the end of May 2020 U.S. petrol demand
was down 25% compared to a fall of over 40% at the peak of the
COVID-19 crisis. Demand is typically 9.5m bpd but it fell to 5m The Oil Market Journal provides oil buyers including service
bpd. We expect U.S. gasoline demand to grow to 8m bpd during stations operators and oil distributors with daily and weekly
the summer 2020. However, we do not expect demand to return analysis of developments affecting oil prices. For a free trial
to normal levels this year. As a result petrol prices should remain telephone +44 28 6632 9999, email: sales@the-omj.com or request
a free trial online at www.the-omj.com/evenbetter.
lower than normal.
The outlook for diesel also remains weak with the fundamentals
still negative and while we expect prices to trend higher during the
year, the average price for 2020 should be well below the levels
seen in 2019. There is also good news for home-owners who heat
on Jet Kerosene (dual purpose heating oil.) With the global aviation
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AdBlue®

TAILORED INSURANCE SOLUTIONS FOR

THE PETROL RETAIL
INDUSTRY
Get better cover at a competitive price!
*POLICY FEATURES INCLUDE:
- Material Damage All Risks Cover including business
interruption
- Employers Public & Products Liability Cover
- We allow for seasonal increases in stock
- Wrongful arrest cover included as standard
- Generous money limits with a wide scope of cover
- Flexible premium payment plans

TALK TO ONE OF OUR PETROL RETAIL
INSURANCE EXPERTS TODAY
GEAROID FITZGERALD: 086 896 9234
MICK CREMIN: 087 794 3987

01 213 5000
www.arachas.ie
insure@arachas.ie

YOUR COMPLETE ADBLUE® PROVIDER
About EuroBlue

Why EuroBlue?

EuroBlue AdBlue® is a 100% Irish owned
business offering a complete AdBlue®
solution for operators of SCR diesel
vehicles. As a fully licensed manufacturer
and distributor of AdBlue®, we are proud to
offer the best quality and priced AdBlue®
to the Irish market.

• 100% VDA certified
• Guaranteed quality to ISO 22241
standard
• Full range of bulk and packed options
• Nationwide delivery
• Best quality & service

*Full details on policy cover, benefits, ultimate insurer and
restrictions are available at quotation stage

Contact Us:
EuroBlue Ltd., Ballybrennan, Clonroche, Wexford, Ireland.
T: +353 53 9247134 E: info@euroblue.ie www.euroblue.ie
Arachas Corporate Brokers Limited trading as Arachas, Capital IM, Covercentre is regulated by the Central Bank of Ireland

