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2017 was a very busy
year for the IPRA and
the organisation
continues to grow
from strength to
strength.
stressed this would have a very negative impact on businesses and
could impact consumers in rural Ireland who would face increased
travel costs and hikes in the cost of goods. I hope you will agree
that we can claim some success for the outcome that saw duty
rates remain at current level.

We launched our New Forecourt News this year. The format of
the third edition is different as it gives information about matters
of interest to forecourt owners that is not available in any other
publication.
It’s an uphill battle dealing with Government
policy, they seem to be oblivious to the
need of the small retailer. The proposed
new Alcohol Bill (2015) is an example of a
proposal that the Department of Health are
trying to impose on the industry. The IPRA
have no problem with minimum pricing
for a unit of alcohol but we strongly object
with the proposal to put wine out of sight
and put a screen with a 7 foot wall dividing
the alcohol area from the main shop. This
will drive consumers to the large multiples
and off licences leading to closures of
small shops and forecourts. This may also
drive consumers North with Brexit already
impacting on border areas, in our opinion,
the Government should not be part of
proposals that would make things worse
for retailers.

Welcome to Forecourt News

The IPRA are delighted to add Orla Allen
to our staff and with her legal background.
Orla will help advocate in a more structured
fashion on behalf of members and tackle
issues that may arise in the future.
We need new members and we are
asking existing members to nominate
one potential fuel retailer to join the
association. Any association is only as
good as its membership base and to lobby
on important issues, IPRA needs to show
that it does speak for the retail fuels trade.

Michael Griffin

IRISH PETROL RETAILERS ASSOCIATION

Another major issue has arisen due to the
revaluation of businesses for rates. It’s
grossly unfair as it treats shops with forecourts by using a different
valuation methodology than stand-alone shops. In many cases,
it imposes a 300% increase on forecourts which is clearly, not
sustainable

If you know of a retailer you would like
to nominate for membership, please send
their details to office@ipra.ie. This will
help us to continue to grow and support
our industry.

We are working on a new website which
will launch in early 2018. A date for the next retail fuels exhibition
will be announced in the spring – check out www.ipra.ie for
updates on dates and press releases.
We will continue to lobby on your behalf and if there are any issues
that you need help on please do not hesitate to get in contact.

The IPRA had our Forecourt Exhibition in City West in September.
It was opened by Shane Ross the Minster for Transport and it was a
great success. We received very positive feedback from exhibitors
and visitors to the event.

Finally I wish you and your Families a very Happy Christmas and
I hope your business will prosper in 2018.

Public Health Alcohol Bill
As you will all be aware by now at the time of this article going
to print the Public Health (Alcohol) Bill (Proposed Legislation) is
currently at the stakeholder discussion stage and the IPRA has just
participated in the first stakeholder meeting
with the Department of Health. Thank you
to all members who provided input and
suggestions for us to take into this meeting.
We will be involved in further discussions
and will keep you updated as and when
these progress.

currently impacts small retailers and unlike the Public Health
(Tobacoo) Act does not impact all retailers equally. We will, of
course, keep you updated on this issue also.
Additionally, please note that if your
alcohol sales drop dramatically impacting
your turnover this may trigger a Material
Change of Circumstance (MCC) under the
Valuation Acts allowing you to request a
Valuation Revision Manager to revise your
commercial valuation.

We are also tackling this issue through
the Competition and Consumer Protection
Commission (CCPC) and have requested
the CCPC review its previous decision that the anti-competitive
nature of the Proposed Legislation was acceptable given the
Better Regulation Principles by taking wider societal objectives
into account (being the reduction of both alcohol consumption and
alcohol related harm) in light of the fact that the Bill as it stands

If you are going to be impacted by the
Proposed Legislation and would like your
views and suggestions included in our
submissions and discussions on this important issue please send
them along to office@ipra.ie or give us a call. This is especially
important if you believe the passing of this legislation as it
currently stands will mean that you will most likely be required
to let staff go due.

The IPRA urgently needs all stations to contact their local representatives regarding this important issue contact us on office@ipra.ie if you would like a copy of our precedent wording to help speed up this process.

The IPRA made representations to the Department of Finance
asking them not to increase the duty on Diesel road fuel. We
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‘Concrete’ Evidence of a
Better Solution for Tank and
Void Space Filling’
Christopher Evans, who operates from Ancorra’s base in Dublin,
explains, ‘we are proud of our fleet of vehicles which includes
Pet Reg ADR Vacuum tankers, rigid and articulated, a multi pot
tanker, vans and of course, the foaming unit. The livery is bright
green so they should be hard to miss!’

Having recently launched in Ireland, Ancorra Environmental
Services’ foam injection unit, will soon be seen on the roads,
offering an alternative solution to the temporary or permanent
filling of tank and void spaces.
Using resin generated foam, with it’s lightweight and proven
hydrocarbon absorbing properties, has been applauded, by industry
and enforcers, as having significant advantages over traditional
methods of tank filling, such as the use of cement slurry or sand.

If you would like to find out more about foam filling, or any of
Ancorra’s services, then please contact Christopher Evans at
christopher@ancorra.ie or 01 633 0002 / 087 165 0576.

Often the use of innovative and enhanced products attract a
premium price but the beneficial properties of the material results
in significant cost savings to the customer, including;

AdBlue®

•

Savings for transport - a single wagon can deliver up to 250
cubic metres of hard foam compared to 25 wagon loads
required to deliver the same volume of concrete. This provides
direct significant cost savings in transport and indirectly by
reducing operational down time as often the site can continue
to operate.
• Savings for cleaning – Basel hardfoam has been scientifically
proven to absorb hyrdocarbons and render then inert, negating
the requirement for a full tank clean to gas free standard prior
to filling. The tank just needs to be ‘optimally empty’ which
can often be achieved without man entry.
• Savings for onward disposal - Hard foam weighs just 22kg/m3,
resulting in significantly reduced disposal costs if the tank has
to be removed for site redevelopment.
• Savings for tank re-use - unlike concrete, hardfoam can be
removed to enable the tank to be re-used if required.
Ancorra’s Business Development Director, Christopher Evans,
stated, ‘Ancorra Environmental source high quality approved
Basel hard foam product from a reputable manufacturer in Europe
and as part of the supply agreement pay to send its operatives
abroad to their site to receive training direct from the manufacturer.
Whilst we also have internal procedures in place as part of our
management systems, we believe they are the best placed to train
and advise on the correct and optimal use of their product, thus
ensuring the highest standards for our customers.’

Light Vehicle
Reﬁlling
NEW

ZVA
AdBlue LV
EURO 6 require most diesel passenger cars and
vans < 3,5 t ( ‘light vehicles’ ) are designed to be
reﬁlled with AdBlue® urea solution.
Elaﬂ ex is now producing the new ZVA AdBlue LV
nozzle:
• integrated misﬁlling prevention for ISO 22241-5
ﬁlling points
• ﬂowrate up to 10 l/min
• no dripping when removing nozzle from ﬁll point
• easy handling similar to other ZVA nozzles
• fulﬁ lls technical requirements of EN 13012 and
ISO 22241
• ATEX approved for use on MPD forecourt dispensers
• prevents unnecessary waste, no need for bottles
and containers

Ancorra are delighted to offer foam filling as part of their full
range of forecourt maintenance services, including; interceptor
cleaning, integrity testing and remedial works, tank, drain and
gully cleaning, including the provision of fully trained confined
space entry operatives, high pressure jetting, fuel transfers, grade
changes and fuel polishing, car wash cleaning, emergency spill
response and waste management.

AdBlue® is a registered trademark of VDA.

ELAFLEX Ltd. · Riverside House, Hoddesdon
Herts EN11 0PA · phone 01992 452 950
email sales@elaﬂ ex.co.uk · www.elaﬂ ex.co.uk
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Electric Cars –
Help Us to Plan
Your Future
We will be in attendance at
the next formal stakeholder
consultation 24th November 2017
in Dublin City Centre and we
would welcome any suggestions,
concerns and comments from
interested parties to be sent to us
before or after this consultation as
consultations will be ongoing. To
help get your thoughts flowing we
have set out some of interesting
issues here too:

By now you may already be aware
that the IPRA it is now part of the Low
Emissions Vehicles (LEV) Taskforce
which has been jointly convened by
the Department of Transport, Tourism
and Sport and the Department of
Communications, Climate Action and
the Environment to consider the range
of measures and options available
to Government for the purpose of
accelerating the deployment of low
carbon technologies, with a large
focus on electric vehicles.

“we would welcome any
suggestions, concerns
and comments from
interested parties to
be sent to us before or
after this consultation
as consultations will be
ongoing”.

“The electricity used to power
them still comes mainly from fossil
fuels. This is generated in large
power stations that consumer
huge amount of C02 in their
construction and day to day running.
Plus the resistance in the power lines
means some of this electricity is lost
transporting to the user”.

• Better cover at a
lower price
• Flexible Payment
Options
• Free Risk
Management
Service

The IPRA is not against EV’s - we understand all businesses need
to move with the times - however, we do want proper planning and
consideration to be put into this process.

“Private communal charge points are very expensive – our
neighbourhood was recently quoted Eur2,000 to install one
point”.

•Material Damage All Risks Cover
•Pollution Cover Option Available
•Employers Public & Products
Liability Cover
•Hold Up, Cash & Wrongful
Arrest Cover
•Revenue Audit Fee Cover
•Unlimited Glass Cover

Gearoid Fitzgerald 086 896 9234
Mick Cremin 087 794 3987

“What happens when the worlds
lithium supplies run out”.

As a stakeholder on the LEV
Taskforce the IPRA will be involved
consultations and events with
the Departments and this is our
opportunity to raise any issues our members or the press may have
regarding electric charge points, the potential phasing out of petrol
and diesel (including the excise duty that is collected on this and
replacement plans for this value) and how this will work for the
Irish economy as a whole.

POLICY BENEFITS INCLUDE:

TALK TO ONE OF OUR
DEDICATED TEAM

“More research needs to be done and
published into hydrogen fuel cells”.

“Lack of charging points. The number
of charging points necessary for
large scale EV usage is huge. At the
moment you can refuel at pumps in
five minutes. It could take hours to
complete a recharge. They talk about
fast recharge but this severely depletes the life of the battery if
done often. People who have their own drive way can have a
charging point but what happens if you live in an apartment or
use on street parking? The waiting times could be very high at
communal charge points”.
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Tailored Insurance Solutions
for Petrol Retail Industry

Call: 0818 307030
Email: insure@arachas.ie
Click: www.arachas.ie
Arachas
The Courtyard,
Carmanhall Road,
Sandyford Business Est,
Dublin 18.

Arachas
9 Eastgate Avenue,
Eastgate Business Pk,
Little Island,
Cork.

Arachas
Marine Point,
Belview,
Waterford.

Arachas Corporate Brokers Limited, trading as Arachas is regulated by the Central Bank of Ireland.
The above benefits and options are subject to the standard policy terms, conditions, limits and
exclusions and a copy of these are available on request
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Keep the
Customers
Coming
Back
We spoke with some customers recently asking them what they would
appreciate seeing at more petrol stations and some ideas that were
highlighted to us by many were all along the lines of being more child
and dog friendly.
Many people said they would love to see a dog bowl of water in the
forecourt – for those travelling long distances with their pets they mainly
use the petrol stop as a chance to leg their four legged friend have a quick
leg stretch and drink of water – if you can provide this service I’m sure they
would be delighted to see it!
Similarly – many parents asked us if it would ever be possible for
a “Parent Pump” to exist at a forecourt – we promised to get the
word out there that often parents can’t face the drama and hassle
involved in lugging all of their little ones from the car into
the shop to pay for fuel (especially when their little ones are
sleeping!) especially given the dangers involved in leaving
them in the car nowadays – they’d much rather have a
designated pump where they could pay for their fuel without
having to step too far from the car …and cheeky request… if
there was a service where they could order the necessities like
bread and milk to the car that would be a much appreciated
added bonus!

Along similar lines – families also indicated they’d love some activities for their kids to do during the car wash – even some washable
crayons and colouring paper would help to provide a few minutes distraction – especially for some of the more nervous car wash attendees.
Drive through coffee also seemed to be high on every ones list also!
Finally, we had some requests for there to be a pen (tied on so won’t disappear) available at the birthday etc. card stand – these days
everyone seems to be buying cards last minute on their way to an event so this would help them to save some time on their way!

If your staff have an interesting idea they would like to contribute – please
send it our way!

Whatever your structure and image requirements.
We have your forecourt covered.
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■

Elegant, innovative mobile fire point
for 2 extinguishers (including CO2)

■

Fully recyclable, chemical resistant,
UV-stabilised PE

■

Ideal
for
Extinguisher
transport

■

Fixing slots to accommodate multiple
extinguishers and bracket types

■

Allows for highly visible alarm
fitment to the front of the unit

■

Base with drainage slot, designed
for various fire bucket

■

Solid rubber wheels

■

Optimized centre of gravity - easy to
move, pull or push

■

Rear design allows to slide unit up/
down a step smoothl

petrol
cradles

forecourts.
for stable

FIREKART
INNOVATIVE MOBILE FIRE POINT

+44 (0) 1772 706888
sales@jonesco-plastics.com
www.jonesco-plastics.com
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How do you think charging points at service stations should be
funded? i.e. consumer paying etc? There is a need for external
support to provide charging infrastructure in the transition phase to
electric vehicles, however, should they become the norm I would
expect that the market could bear the cost without any subsidy.

diesel and the percentage of new petrol cars fell from 70% in 2007
to 32% by the end of 2009.
As you are aware the IPRA is the only trade mark certified
independent tester of petrol and diesel quality in Ireland,
how can we educate the public of dangers of inadvertently
purchasing adulterated fuel? A strong PR Campaign that
highlights the risk and points out the lack of regulation and
enforcement if things do go wrong and your engine is damaged.

What are your thoughts on other options like Hydrogen and
Ireland following in the footsteps of California and Germany?
The biggest stumbling block to the roll out of Hydrogen is the
cost of the refuelling infrastructure so it seems doubtful that there
will be any mass-market uptake of Hydrogen cars before 2030.
There are also concerns about the way hydrogen is produced and
more sustainable and less costly ways need to be found to make
it viable.

Do you think Ireland is ready for the wide spread introduction
of electric cars? How should the Industry work together with
Government in order to steer and guide the transition from Fossils
to Electric vehicles? I think the current charging infrastructure
while extensive is unreliable with many charging points not
working or occupied by non ev cars. It also needs to be further
extended and the number of fast charger increased.

GERALDINE HERBERT INTERVIEW
Geraldine Herbert has been a motoring
journalist for over 15 years, writing for
various newspapers and magazines and
regularly contributing to various radio
and tv discussions around motoring and
is currently Contributing Editor and
Motoring correspondent for the Sunday
Independent. She also founder and editor of Ireland’s first motoring website for
women www.wheelsforwomen.ie

the same benefits so this may actually turn out to be positive for
the Irish car market.
As you know Petrol and Diesel is cheaper in the Republic and
this differential is only going to get wider with the weakness of
Sterling do you think there will be more trips across the border
for fill ups? When sterling is weak the numbers of consumers
from the State going to the North in search of a sterling bargain is
always likely to increase and visa versa.
What attracts you to stop/choose at a petrol station (or is it
just the nearest station because you are running out of fuel)?
Location is obviously a key consideration but equally important
is friendly staff, facilities on offer and a good deli with decent
coffee.

Were you first attracted to motoring or journalism and how
did you end up becoming a motoring journalist? I started out
as a journalist working on a range of publications and really just
stumbled into motoring; despite always loving cars it wasn’t a
burning ambition to be motoring journalist.

What are your thoughts on the government potentially
increasing the price of diesel to equate with petrol in the next
budget? As you may be aware the IPRA has launched a petition
against the proposed increase in duty on diesel. Despite much
speculation the government chose not to increase the price of
diesel, this was probably due to the likelihood that fuel prices were
set to rise due to the impact of Hurricane Harvey.

Do you envisage Brexit impacting car sales in Ireland? Even
in advance of any agreement in place or even one taking shape
Brexit is impacting car sales in a number of ways. The rise in used
imports has impacted negatively on second hand car prices making
people more reluctant to trade in as the value they perceived in
their car is not matched by prices offered while uncertainty has
put many potential customers off making big purchases. Post
Brexit the situation may be very different; the attraction of UK
cars has always been that buyers can avail of lower prices and tax
rates so even when vehicle registration tax (VRT) is taken into
consideration cars can be bought at a much lower cost. However in
the long term bringing a car in from a Non EU UK will not afford

How do you think this will affect car buying (both new and
second hand in Ireland)? If the price of diesel had risen in the
budget the likelihood is that it would have directly impacted on
sales of diesel cars in Ireland, both second hand and new. Motorists
proved how price sensitive they were in 2008 when the Fianna
Fáil-Green Party coalition changed the VRT and motor tax system
from one based on engine capacity to the current one based on
CO2 emissions. As a result of this change and improvements in the
performance of diesel cars, sales dramatically shifted in favour of
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As a Trade Organisation for the Fuel Industry we find it hard
to get answers from Government as to the best way forward
in order to move away from fossil fuels, how do you think the
Government going to recoup the 2.4 billion Euro they get from
excise duty? It is not going to easy to plug the gap, one possible
solution is to raise the Vat on energy or more targeted Carbon
Taxes. Another is to look at Motor Tax, the only options available
to the government is to tax car ownership or car usage, the former
by some form of Motor Tax the latter by way of a congestion
charge or using technology to track cars and charge drivers on the
basis of distance travelled.

How do you imagine a forecourt will look in 10 years time?
The challenge for traditional service stations is how to reinvent
themselves in an increasingly driver less and electric future
to develop alternative revenue streams replacing traditional
fuels. This may come in the form of hydrogen-fuelling pumps,
supercharging points for electric cars or a service station may rely
predominantly on being convenience retail outlets.

PABIA Consulting Ltd
Engineering Consultancy

___________________________________________________________________________________________

We provide a wide-ranging consultancy service in civil & structural engineering,
in a professional, personal and economic manner.

• Services •
Feasibility Site Suitability Design Expert Witness Legal Mapping
Planning (Application & Consultation) Project Management
Fire Safety Certificates Disability Access Certificates
Dangerous Substances Act Consultancy
___________________________________________________________________________________________

• Contact •
1G North Valley Business Centre, Mallow Rd, Cork, Ireland
021 242 8890
info@pabia.ie
www.pabia.ie
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IPRA’s Fuel Quality
Assurance Scheme
receives support
from the Minister for
Transport
The IPRA is delighted to
receive support from The
Minister of Transport, Tourism
and Sport for our motor fuel
quality assurance scheme,

“the petrol and diesel supplied
by the IPRA QA Scheme members
is certified by the IPRA, in
respect of the quality of the
product supplied”

premises to help to increase
consumer confidence in their
purchases.

Membership of this scheme
also came in useful recently
when one of our members
ended up in the Small Claims
Court following a claim by a
consumer that they purchased
adulterated fuel at the station causing damage to their car. The
station owner contacted the IPRA who were able to provide a
reference to our scheme member for them to produce to the court
outlining the stations testing dates and membership of our motor
fuel scheme since commencement of the scheme, the
testing requirements and certification
and confirming also that the IPRA
had not been notified of any
other customer complaints
regarding this station. This
communication was well
regarded by the courts
and, most importantly, our
member was pleased with the
outcome of the matter.

“Minister Ross welcomes
the announcement that the
Irish Patents Office has given
approval to the Irish Petrol
Retailers Association (IPRA) certification trade mark for the
quality assurance of motor fuel. This means that the petrol and
diesel supplied by the IPRA QA Scheme members is certified by
the IPRA, in respect of the quality of the product supplied”.

Just a reminder to all members of the
QA Scheme that you can contact us for
a jpeg copy of the quality assurance
logo in case you want to get the logo
printed in a format, size etc. to match
the formats of your existing station
signage. Some members have done
this recently and the logo is now on
display in the shop front window and
looks fantastic – great way to highlight your fuel
quality. Just send us an email to office@ipra.ie.

Members of our fuel quality scheme are tested on joining the scheme
and thereafter routinely without notice. Each year members will
receive a certificate of fuel quality assurance for display on their

PREMIUM ELECTRONIC CIGARETTES AND E-LIQUIDS

Best Selling E-Liquid in Over 90% of Stocked Stores
Steamers Premium e-liquids are stocked in over 150
stores including Centra, Supervalu, Mace, Spar,
Londis, Daybreak, Joyces Group and many more.
A recent survey revealed that the Steamers e-liquid was
the best selling e-liquid brand in over 90% of stocked
stores compared to other e-liquid brands in their store.*

Steamers e-liquids retails at €5 which is
20% less than the Multinational Brands.

MASSIVE MARGIN
We are offering new stores a no
obligation trial period with a
massive retail margin that will not
be beaten by the multinational
brands.
Contact us today for more
information.
Email: adie@steamers.ie
Phone: 0831688223
*Survey conducted in 90 Steamers Stocked Stores between August and Sept 2017. Where there was no
other e-liquid stocked, the comparison was made against other e-cigarette alternatives in store.
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The IPRA Fuel
Retail Show 2017

James Hogan, Green Business Programme Manager from the
Clean Technology Centre, Cork gave a compelling argument on
how simple it was to save money on utilities and gave attendees
advice on the Green Business Programme which is a free resource
efficiency service for business which assists business to identify
opportunities for reducing waste, energy and water consumption.
To date, Hames reported that Green Business has identified more
than €10 million potential cost savings in 250 businesses in the
last 6 years!

We believe it is vitally important that everyone who attends the
show has an opportunity to benefit from the information on offer,
whether it’s from seminars, insights from people you met in the
aisles, or new products at the booths. The key is to use and share
this information with other people in your organisation perhaps
through staff meeting or even a memo, depending on the content
and the level of detail. IPRA circulated a Trade show guide after the
event with contact details for all the exhibitors. David said, “The
trade show guide is an excellent resource with great shelf life. It
can be referenced for contact information throughout the year and
can help track down suppliers in the months after a show.

Paul Turner from NSAI gave an interesting presentation on the
role of the legal metrology unit and explained how the actions
of his team underpinned trade equity and consumer confidence
which contribute significantly to the stability of the economy.
An interesting statistic from Paul’s presentation was how well
the retail trade had adopted and complied with the measuring
legislation as the compliance rate in 2017 was 96% compared to
72% back in 2009.

“We found the event very good
yesterday for us. At least 15 good
leads to follow up on”.
Orla Mattingley, SeaChange

Einde O’Donnell of Purdy FitzGerald Solicitors gave
a very interesting and professional overview of the
‘minefield’ that is employment law, employers’ liability
and health and safety at work. It was clear that the area
of staff recruitment, appraisal, record keeping and health
and safety practices is a detailed and sometimes laborious
task but faced with a claim, records of meetings and
disciplinary meetings can be invaluable. This is an area
that is becoming more difficult for retailers in general and
should be a major focus of any business going forwards.
Many exhibitors report doing business at the show and said the
format and setup meant a relaxed atmosphere to meet existing and
new customers!

The IPRA Fuel Retail Show was held on Thursday 7th September
2017 in the Citywest Hotel and Conference Centre, Dublin. This
is our second year in the Citywest Complex and the show has
grown in popularity with both exhibitors and attendees. The show
was formally opened by Minister Shane Ross TD who spent time
with all the exhibitors and showed genuine interest in the event.
Of course, IPRA and many exhibitors took the opportunity to
ask about the proposed fuel duty increase (see article on page X)
and quizzed him on the electric vehicle proposal for 2030 as this
will have a major impact on the retail fuel sector and ancillary
suppliers.

The show has been hailed a success from exhibitors and
retailers alike. Getting the biggest bang from the buck
you invest in attending a trade show depends on how you
bring back what you’ve learned, says Orla Allen, Manager
– Business & Legal Affairs with IPRA. “If you end up
with information overload, you won’t be able to process

“The venue & timing
of the show was
excellent I have to
say. We met a lot of
people and got a lot
of leads to follow
up as regards new
business”.

Trade shows are great for
discovering new products
and making new contacts.
At this year’s show,
IPRA featured new and
innovative
businesses,
including award winning
CYC-LOK, and new
food & drink concepts
including, Cool Beans,
Fused by Fiona Ulema,
The Little Pharma and
Mor Gin.

Liam Dunne, Stafford Fuels
David Blevings, Media Spokesperson for IPRA said, “Trade
shows offer retailers numerous benefits. Where else can you have
such concentrated exposure to such a vast array of products and
information that’s very well organized and presented? There’s
nothing like being able to see the quality of goods/services and
speak directly, in most cases, to the proprietor of that business”.
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And don’t forget the seminars. This year we
benefitted from topics that included; Green Business
is Smart Business, Legal Metrology and Legal
Issues Facing Today’s Petrol Retailer.
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Thanks so much for the
opportunity to exhibit
yesterday. The venue was
fine and the times were good.
We were happy to have met
and chatted to Shane Ross. If
the two contacts work out
for me then it will be well
worth it”.
Louise Murphy, CYC-LOK

“Very happy with the event.
Our first venture into
the fuel retail market
and we exceeded our
sales expectations with 7
opening orders”.
Kevin Power, Liffey Distribution

The IPRA will be holding the retail trade show again on Thursday
14th March 2019 in the Citywest Hotel and you should note the
date and plan to attend with trade-show goals in mind! Come and
discover new products, renew old acquaintances, negotiate with
vendors and service suppliers and take aim and follow through
for a more profitable trade-show experience, and a more profitable
bottom line.

any of it,” says Orla. “The important thing is to have a plan that
prioritizes the information.” The key is to “start processing the
information while you’re still at the show, and especially as you
travel back home,” she says. “Ask yourself, ‘What’s the top thing
I’ve learned, and what will I do with it?

20
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NSAI Authorised Verifiers
The authorisation is granted to applicants that demonstrate that they have the required expertise and
resources to carry out verification work and the suitability of each is assessed so as to ensure they
operate with:

•
•
•
•
•
•

Trained personnel
Traceable testing equipment
Test procedures according to international standards
Records systems
Customer charter
All of which must be documented in a quality management system certified by an accredited body or
company.
ECSL successfully tendered for and were appointed as Authorised verifiers on behalf of the Legal Metrology Service (NSAI) in 2012 and have since then become the largest nationwide verifier and
calibration body for diesel, petrol, kerosene and agricultural diesel dispensers (pumps) nationwide.
We have a team of 5 authorised verifiers so we will not be beaten on our level of service, response
times, price or levels of professionalism.
For a quotation please contact our office at 046 9433002 or email info@eurotechcalibration.ie
Kevin Davis Managing Director - kevin@eurotechcalibration.ie - mobile: 086 8160697
Rachel MacManus Office Manager—rachel@eurotechcalibration.ie

Eurotech Calibration Services Ltd
Unit 6, Enterprise & Technology Centre
Kells Business Park
Kells, Co Meath A82 E1C6
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PURDY FITZGERALD SOLICITORS
Purdy FitzGerald Solicitors are a law firm with offices in both Galway and Dublin who
offer specialist legal advice on all aspects of employment law. Purdy FitzGerald boast
a team of highly skilled and experienced specialists, who advise on the full range of
employment, equality and industrial relations issues.
The aim of Purdy FitzGerald Solicitors is to offer a practical, comprehensive and
effective approach which ensures that our clients are in the best position possible to deal
with whatever legal issues they face.
Purdy FitzGerald Solicitors advise on a wide range of both contentious and noncontentious employment matters, including:
• Employment contracts, HR policies and
procedures

• Post-termination restrictions, noncompete and non-solicitation provisions

• Termination of employment

• Remuneration pension and employee
benefits

• Recruitment

• Data protection and freedom of
information
• Unfair dismissals
• Working time

• Atypical work arrangements

• Whistleblowing and protected
disclosures

• Dispute resolution, litigation, mediation
and arbitration

• Investigations and disciplinary action

• Equality and discrimination

• Industrial relations and dealing with
trade unions

Contracts of
Employment
Section 3 of the Terms of Employment (Information) Act 1994
makes it compulsory for contracts to be in place for all employees.
It is further stated in the aforementioned Section that statements/
contracts of employment must be furnished within two months
of commencement of employment. Section 3 of the Terms of
Employment (Information) Act 1994 goes on to list specific issues
which must be dealt with in each contract so as to ensure that it
complies with statutory obligations. In particular, it is set out that
the following issues must be set out –

•
•
•
•
•
•

• TUPE Regulations and outsourcing
arrangements

•

• Health and safety including advice
regarding employer liability claims

•

• Confidentiality and IP protection

• Re-organisation and redundancy

•

•
•

The Purdy FitzGerald team will bring experience,
common sense and innovative solutions to your
employment law issues.
From a retailers perspective, of particular relevance is the fact that Einde O Donnell
who heads up the Purdy FitzGerald Dublin office comes from a retail background in
that his family own a long established petrol station and supermarket in Spiddal, County
Galway. The foregoing means that he has not only a particular understanding of the
legal issues which retailers face but also a unique understanding of the practical issues
which such retailers face.

pay per employee. If the aforementioned penalty were multiplied
out for a number of employees it would become quite significant
and therefore it is important that employers have contracts of
employment in place. Furthermore, employers who do not have
contracts of employment in place will find themselves in difficulty
should they be subject of an inspection from the WRC.

The purpose of today’s article is to highlight and discuss the
importance of employers having proper contracts and policies in
place. This is an issue which is very fixable from an employers
perspective but is one that if not dealt with properly has the
potential to create serious difficulties for employers.

•

•

Following on from the above, so as to ensure any potential issues
which may arise are minimised or alternatively to ensure when
such issues do arise that they are dealt with appropriately, it is
important that employers also have appropriate policies in place.
In other words, as well as having contracts of employment in
place which meet the criteria set out in Section 3 of the Terms of
Employment (Information) Act 1994 it is important for employers
to have necessary policies in place. A sample (not an exhaustive
list) of some the key policies in this regard are as follows –

the full names of the employer and the employee,
the address of the employer,
the place of work,
the title of the job or nature of the work for which the
employee is employed,
the date of commencement of the employment,
in the case of a temporary contract of employment, the
expected duration thereof or, if the contract of employment is
for a fixed term, the date on which the contract expires,
the rate or method of calculation of the employee’s
remuneration,
the length of the intervals between the times at which
remuneration is paid, whether a week, a month or any other
interval,
any terms or conditions relating to hours of work (including
overtime),
any terms or conditions relating to paid leave (other than paid
sick leave),
any terms or conditions relating to sickness or injury and paid
sick leave, and pension schemes,
the period of notice which the employee is required to give
and entitled to receive (whether by or under statute or under
the terms of the employee’s contract of employment) to
determine the employee’s contract of employment or, where
this cannot be indicated when the information is given, the
method for determining such periods of notice,
a reference to any collective agreements.

a.
b.
c.
d.
e.
f.
g.
h.

A Disciplinary Policy
A Bullying and Harassment Policy,
A Grievance Policy
A Data Protection Policy
A Retirement Policy
A Social Media Policy
A Policy to Deal with Leave Entitlements
A “Whistleblowing” Policy

The key learning point from all of the above is that employers
are unnecessarily exposing themselves to potential liabilities if the
appropriate documentation is not in place. From experience, the
real exposure in this regard is the fact that by not having proper
contracts and policies in place employers are leaving themselves
open to a plethora of issues arising and indeed claims being taken.
Furthermore and again from experience, it is always far more
difficult to defend claims where there is an absence of proper
policies. From a practical perspective, contracts and policies
which are properly drafted to suit an employers particular needs
can ensure an improvement in working relationships in that not
only does it provide employers with protection but it also ensures
more transparency and certainty from an employees perspective.
Following on from the above, given the fact that over the past
number of years there have been some very significant legislative
changes in the area of employment law and further where there
have been societal changes (i.e. increased use of technology, etc)
which influence the employment relationship it is important that
employers who have contracts and policies in place review same
to ensure that they meet the current requirements.

In the event that a contract which complies with the minimum
statutory obligations as set out above is not furnished to an
employee, the Terms of Employment (Information) Act 1994 sets
out that the applicable penalty is up to a maximum of four weeks
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IPRA meets with
Revenue

IPRA instrumental
in excise freeze

IPRA met with senior representatives in Revenue during September
to discuss areas of mutual interest. Key topics were the success
of the new marker, smuggling/fuel laundering and auto fuel and
marked fuel licensing.

In 2016, the Governments Tax strategy Group suggested that the
diesel duty rate should be increased over a 3 year period to the same
level as unleaded petrol. The duty rates were: €0.50 per litre and €0.61
per litre.

We also discussed Dangerous Substance Licensing and its
relevance to fuel licensing as we received a query from an IPRA
Member who was asked for a Dangerous Substances Act Licence
(DSA) when he applied for a licence in his own name on taking
over the business from his father. Revenue confirmed that as
part of the licensing application and approval process operated
by National Excise Licence Office (NELO) - Revenue Control
Officers are required to inspect each premises to ensure that all
Revenue requirements and the requirements relating to DSA
licensing are satisfied. This has always been in the legislation and
a new application must include a valid DSA Licence issued by
the local County Council in respect of the premises which is to be
used to store oil products.

According to Government, the proposal to equalise the rates was
based on ‘environmental reasons’ but the cynic may not agree as the
yield to Revenue (if the rates were equalised) would amount to c.
€330M assuming no change in customer behaviour.
The Irish Petrol Retailers Association (IPRA) planned to lobby against
the proposed equalisation and started an on line petition. In addition
we asked all IPRA Members to have members of the public sign the
petition in store.
IPRA then wrote to Minster Donohoe and colleagues advising that
a petition had been started asking consumers for their support to
overturn Government proposals to increase the diesel fuel duty.

This is something to bear in mind if you are applying for a new
licence as it has not been mentioned before but is obviously
something that is now firmly on Revenues radar when inspecting
for a new licence.
On the fuel abuse front, Revenue indicated that fuel laundering
was virtually non-existent with minimal detections of the new
marker and no serious deposits of laundered waste product being
found at the road side. This scenario would be echoed by Revenue
and Customers officials in Northern Ireland and the new marker
seems to have made a significant impact in reducing the criminals’
opportunity to launder fuel.
David Blevings (IPRA Media Spokesperson) chats to Minister Ross TD about
the proposed fuel duty increase at the IPRA retail show.

IPRA raised some concern that fuel was now allegedly being
smuggled into Northern Ireland (DERV) and the Republic
(kerosene) and Revenue indicated that this was something they
would look into and anyone with information on alleged smuggling
or fuel abuse can advise Revenue anonymously through IPRA or
directly through the Revenue website at: https://www.revenue.ie/
en/contact-us/index.aspx

We had a number of reasons for halting this proposed increase as we
firmly believed it would have been detrimental for the Irish economy,
rural transport and non-city dwellers. Any increase in diesel fuel cost
naturally hits the rural car user who needs their car for travel, it could
have damaged the recovering economy in rural areas, and would have
increased the cost of consumer goods as road transport costs would
increase. It could have also encouraged more cross border shopping
for fuel due to the euro/stg exchange rate actually reducing proposed
increased returns to Revenue.

On the subject of fuel licensing Revenue have created an excise
licence manual which is very good and can be downloaded at
https://www.revenue.ie/en/tax-professionals/tdm/excise/mineraloil-tax-and-carbon-charges/mineral-oil-traders-excise-licencesmanual/mineral-oil-traders-excise-licences-manual.pdf

The proposal did not have universal support with a number of TD’s
speaking out against the increases and we believe the petition and
lobbying of Minister Donohoe and colleagues did make a difference
and the proposal was overturned and no increase was announced on
budget day.

Alternatively, send an email requesting the excise manual to
office@ipra.ie and we can send you a pdf copy.

IPRA Members supported the cause magnificently with over 8,000
signatures being raised in a short time frame ahead of the budget
announcement and staff at J. Whelan Ltd, in Kilrush, Co Clare.,
achieved over 1000 signatures from their loyal customer base and
won a prize!

Winners of the prize for obtaining the
most customer signatures on the diesel
petition are:
L-R, Mr Joe Whelan, John Reid,
Shane McMahon & Dermot Moloney.

IPRA believes the freezing of the duty rates for another year is
excellent news and good news for consumers and retailers alike.
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Drive Off Update Another avenue
closed off but we will
continue this battle

Investing
in the future

We met with the Minister for
Transport Shane Ross to discuss
the issue of drive offs at petrol
pumps and the possibility of
any association or businesses
accessing the vehicle ownership
information on the National
Vehicle and Driver File (NVDF)
and storing, deleting, complying
with data protection concerns
etc.
However, the Ministers
investigation has now confirmed
the following:

Our vision is to be the customer’s champion in each of the communities
that we serve. We are growing through investment in our service
stations; raising standards in customer experience and dedicating
ourselves to being at the heart of life in our local communities.

“It is the view of the Office
of the Data Protection
Commissioner (ODPC) that
any extension of access
to the NVDF by private
operators would represent
a fundamental shift in how
information on the NVDF
is accessed and used, and
could adversely impact on
the primary reasons for
establishing the system
which are the collection of
motor tax and enforcement
of vehicle regulation.”

“It appears that s.60 of the
Finance Act 1993 enables NVDF
to be supplied electronically
to certain bodies including
An Garda Siochana. This
information is associated with the
Garda PULSE system to assist
with various law enforcement
activities. It is policy that releases
NVDF data, in the interest of
the data subjects are confined
to
regulatory
enforcement
obligations by State bodies/
agencies or where there are road/
personal safety considerations
and all arrangements are
underpinned by appropriate control and governance structures.
There are currently no arrangements whereby data is shared by
the Department in circumstances such as those suggested by the
IPRA.

www.maxol.ie
/Maxol

@TheMaxolGroup

grounds for access to the NVDF
by any third party operators.
The IPRA has already suggested
that An Garda Siochana do not
have the resources or time to
follow up on drive offs; however
drive offs as described by the
IPRA are criminal offences and
in that regard the An Garda
Siochana is the only appropriate
body to deal with such events, and
have NVDF data at their disposal
to assist with any enforcement
measures”.
Minister Ross also confirmed that
the matter of an excise refund
system as suggested by the
IPRA whereby the duty could be
returned to retailers where they
meet the audit trail requirements
(in cooperation with Revenue)
was solely a matter for the
Department of Finance or the
Revenue Commissioners.

Following this, the IPRA met
with Revenue who questioned
the insurance coverage by our
members for drive offs. If you currently hold insurance coverage
for motor fuel drive offs we would really appreciate if you
could contact us on office@ipra.ie to confirm same, similarly,
if you had difficulties getting this coverage (or it was hugely
overpriced), making a claim or realised it was not worthwhile
taking into account loss of no claims etc. we would appreciate
hearing from you too.

It is the view of the Office of the Data Protection Commissioner
(ODPC) that any extension of access to the NVDF by private
operators would represent a fundamental shift in how information
on the NVDF is accessed and used, and could adversely impact
on the primary reasons for establishing the system which are the
collection of motor tax and enforcement of vehicle regulation. Any
measure to provide alternative sources of access to NVDF data
in this context could undermine the fundamental integrity of the
data held on the NVDF and consequently there are no compelling

/ TheMaxolGroup
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Update on small
businesses
This year the IPRA decided to get behind some interesting small Irish businesses to help
them to get their fantastic products and services in front of you – the retailers as they would
love to be seen on your shelves or in your forecourts.
Hopefully you got the opportunity to attend our Fuel Retail Expo in September where you
would have tasted these wonderful products (gin, beans, grass shots and fairtrade coffee)
and viewed the forecourt bike storage system. If you are interested in learning more about
any of these products or services please contact us and we can put you in touch with the
right person.
“Just wanted to drop you a quick email to thank you for the opportunity to exhibit our
products at the expo. We had a great day, really enjoyed it and made some good contacts. So
thanks very much. Best wishes, Amanda Swan – The Little Pharma”
“Thanks so much for the opportunity to exhibit yesterday. We were happy to have met and
chatted to Shane Ross (thanks for the introduction). I also got a contact that I need to speak
to in Applegreen. If these two work out for me then it will be well worth it. Regards, Louise
Murphy CycLok”
If there are any products or services you would like to see the IPRA supporting please
let us know or put them in touch with us.

Commercial
Revaluation – Plan,
Lobby and Support
already done so) to harass your local representatives – if you need
any draft wording etc. please just contact us at orla@ipra.ie and
we will send it along to any member.

The Commercial Revaluation continues to sweep the nation –
with the Valuation Offices current plan being to revalue Cavan,
Fingal, Louth, Meath, Monaghan, Tipperary, Wexford and
Wicklow in 2019, having already completed the revaluation for
Carlow, Dun Laoghaire-Rathdown, Fingal, Kildare, Kilkenny,
Leitrim, Longford, Offaly, Roscommon, Sligo, South Dublin (2nd
revaluation), Dublin City, Westmeath, Waterford and Limerick.

It is expected that the Valuations Tribunal will commence hearings
shortly and it will be great to get some judgments re decisions
involving petrol stations. Please let us know if you are involved in
any proceedings. Adding any favourable decisions to our current
submission (containing 4 favourable decisions from 2016) will
be important. Please contact us if you would like a copy of these
decisions.

The IPRA has been tackling this issue on many fronts including
discussions and submissions directly to the Valuations Office,
meeting and lobbying politicians, getting many questions asked
during Dail Eireann question time and working with various rating
agencies as to their preferred strategy. One thing that stands out
to us time and time again is the impact local constituents have
over their local representatives on this issue – the politicians are
far more likely to raise this issue when they can put a face/vote to
a name and so we urge you to continue (or start if you have not

The IPRA has also recently engaged a barrister to assess the situation
regarding the different methodology between convenience stores
and petrol stations and we will hold a meeting for our members
shortly to discuss same.
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Implement Innovative SeaChange Safety Solutions
in your forecourt and…

Become a SeaChange Partner & Separate Yourself from the Herd
SeaChange Partners receive:
Site specific risk assessment (s)
Site specific Safety Statement & Annual Review
Certified SeaChange System Training
Hosting & access to SeaChange Client Portal
Access to our Accident-Incident Tracker &
Reporting tool
Expert Account Mgt. support (i.e. remote
monitoring through portal)

SeaChange Partners receive:
A Proactive System to Manage Risk Effectively
Legal H&S compliance
Exposure to risk minimised
H&S expertise & ongoing support
€ Savings on required H&S staff training
(e.g. manual handling)
Practical H&S systems with proven results in

Bi-annual site visit & report per annum

• Reducing accidents & incidents

Annual audit, report and certification

• Reducing frequency & cost of claims

Partner-rate H&S training & Safety products
(ERP, EPD or Wrongful Arrest)

•Managing insurance cost

Newsletter & Phone-Support

“Since we became a SeaChange Partner, our staff have become much more aware of the hazards
in their workplace and the store has become a safer place for staff and customers alike”.
Joey Clarke, Store Owner, MACE Ballyboughal, Co. Dublin
Issue 4 2012 MACE Link | 13

To find out more, call Orla at SeaChange on 085-2524679 or email the office at info@seachange-intl.com
Read about the difference we make at www.seachange-intl.com
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Meet the People behind
the Business
How do you motivate yourself and what parts of your job do
you enjoy the most?
I would say I am motivated purely by the people I am collaborating
with. I work with independent retailers every day of the week
consistently communicating with them. I feel privileged to work
with so many successful business owners that believe in the
Applegreen brand and whose business has been transformed by
our brand.
What are your greatest challenges?
My greatest challenge (like many others) is time. There are
sometimes simply not enough hours in the day to do what I need
to do. The very nature of the way we do business in Ireland means
you still always have to make time to talk people. Juggling work
and life outside work I think is a challenge for anyone in the
corporate world, but it is just about getting smart and using your
time wisely.
How do you see Brexit impacting the oil industry, specifically
Applegreen as you have sites on both sides of the border?
I do not see a direct impact to Applegreen, either side of the border
on in the UK mainland where we have over 100 sites. These
sites serve their local market. I think the greatest risk it poses to
Applegreen and indeed all retailers is the potential negative effect
it may have on the overall economy. This affects us all- Particularly
with a hard Brexit looking more likely and with the uncertainty
Theresa May finds herself in currently.

HANNAH BEHAN - MARKETING
MANAGER FOR APPLEGREEN
What is your role in Applegreen and how long have you been
here?
I joined Applegreen in 2015.I really try to understand dealer’s
needs in order to ensure we can tailor our business to meet their
needs. I also share Applegreen’s extensive forecourt experience
with dealers to help them maximise their potential. I now manage
a team who look after marketing for the Fuelcard and dealer side
of the business so there is never a dull moment.

What are Applegreens plans for electric cars and the future of
EVs in their service stations?
Applegreen know that there is definitely a change in the car industry,
I think again it is about adapting to change and diversifying the
business further. People don’t just pull in to Applegreen to fuel
their vehicles, Applegreen is a retail destination to many where
fresh food, great coffee and service facilities are readily available
whilst they are on long or short journeys.

Is every day different for you – what would a work day usually
involve for you?
I work in a fast paced environment in an industry that is consistently
evolving and changing. A huge part of my role is managing a
successful team that support our customers. I always watch retail
market trends from various reports/industry bodies such as NACS
, HIM etc. Retailers are some of the most diverse range of exciting
and energetic people so I am consistently kept on my toes.

Watch this space you’ve heard it here first - the move is almost
certainly going to go towards hybrid vehicles. Our team have
carried out and our indeed continuing to conduct in-depth research
on the matter. It is not going to dramatically change the industry
in the next 10 years despite what all the doomsday sayers say. For
regular car owners who have recently invested in a new Diesel
vehicle it may be bad news unfortunately as you won’t see any
new car sales in as little as five years’ time.

Do you work independently or as part of a team?
Team work makes the dream work all the way! Team work is hugely
important to me and without the support of the entire commercial
fuels team and management team in Applegreen I couldn’t do my
job as efficiently. Getting consistent feedback from the business
development managers on the current market and landscape really
helps me create efficient and effective campaigns.

What are the major changes you envisage for Applegreen
stations in the next 10 years?
Oh I think there is no doubt that Applegreen are not stopping
anytime soon. Applegreen has spread its wings in to the UK and
the US so we are destined for the International stage in my opinion
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whilst continuing to expand across Ireland. We
will have to adapt to the sudden drop off in diesel.
There will also be a greater emphasis on customer
experience and instant gratification (a trend that is
going to become more and more important for the
customer) all whilst integrating with the changing
IT and digital landscape of the retail industry.
What has been your proudest moment in your
role?
I have been an active member of the charity
committee in Applegreen since I joined. The
work that Applegreen do for our chosen charity
partners is amazing. Staff at both a site and head
office level give up so much of their spare time to
get behind the cause and raise money. We had a
big event last year which was our black tie charity
ball raising over €117,000 for one of our charity
partners Barnardos. Without the support from our
suppliers, customers and our own staff none of
this would be possible. Our dealer partners also
play an integral part in this they work tirelessly to
support our charity partners with fundraising and
by attending our charity events. These events take
a lot of time, energy and resources to pull off but
they are so worth it in the end when you see the
difference it makes to charity.
Can you see any trends changing the face of
retail in stations currently?
I think there has been a noticeable change across
all retail sectors and perhaps more noticeably
in the forecourt section. Consumers want good,
fresh, healthy food that meets there nutritional
needs but also fits their very busy lifestyles. We
are more and more time poor as people so it is
fantastic when you have a fresh food option that
you know is healthy which you can eat on the go.
I think this trend is going to grow even more in
the next 5 years and consumers will look for an
even further variety of options with more dietary
requirements kept in mind such as gluten free and
dairy free etc..
Any funny stories from life in Applegreen?
I don’t think I have ever had a work day when
I haven’t laughed and that’s the truth. I think
laughter truly is the best medicine which can get
you through even the most stressful situations. We
all take our jobs extremely seriously in Applegreen
but even when clients visit our office they remark
on the good-humoured nature of employees and
the energetic atmosphere throughout the building.
There are plenty of funny stories but as the saying
goes “you kind of had to be there” for most of
them.

IPRA Participation in
the Annual Brexit
Energy Forum
The IPRA was invited by Denis Naughten TD, Minister for Communications,
Climate Action and Environment and attended the annual Brexit Civic Dialogue
on Energy on 26th October 2017. The aim of the Civic Dialogue is to facilitate
a discussion on the key implications for the energy industry in light of recent
Brexit developments. With the key objectives of the event being:

•
•
•

to provide participants with an updated political perspective on energy and
Brexit,
provide participants with updates on processes and progress with regard to
Ireland’s Brexit energy priorities and to
facilitate discussion and gather feedback from participants on a range of key
issues likely to be impacted by Brexit.

There were opening statements from Minister Naughten and Michael Manley.
The IPRA was disappointed at the focus almost purely on electricity and raised
this at the meeting despite the fact that it was confirmed at the meeting that oil
made up 49% of Irelands total primary energy supply in 2015 [see image 1] and
that transport is the highest energy usage at 35% [see relevant stats at image
2]. Ireland also has a 100% dependency on oil with 75% of oil products being
imported from the UK and approximately 50% of total oil imports coming from
the UK.
As Ireland is reliant on energy imports from the UK and will continue to be
in the future it is therefore essential that Ireland works hard to ensure that
regardless of a hard or soft Brexit there is a

•
•
•

continuation of trade in energy between UK and Ireland;
need for zero tariffs and no barriers to trade; and
security of supply.

The IPRA will be liaising with the Minister to ensure that there is a focus on oil,
and not just electricity, in these important Brexit discussions and will keep our
members aware of any updates in this process.

IMAGE 1

IMAGE 2

ENERGY SUPPLY IN IRELAND

USES OF ENERGY

IRELAND’S TOTAL PRIMARY ENERGY SUPPLY 2015 (Mtoe)

TOTAL: 14 Mtoe

 Other 1.3
 Peat 0.8

OIL: 49%
GAS: 27%

 Coal 1.4

COAL: 10%

 Oil 6.9

TRANSPORT
- 35% of primary energy
- Predominantly oil
HEAT
- 33% of primary energy
- Natural gas & oil are main fuels along with
coal, renewables & peat
ELECTRICITY
- 32% of primary energy
- Natural gas (42%), coal (25%), peat (12%),
other (20%)

PEAT: 5%
OTHER: 9%
 Natural Gas 3.8

SEAI Energy in Ireland 1990-2015 - 2015 figures
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Increased Adblue
consumption to meet Euro 6
Legislation
Since the introduction of Euro 1 emissions standards,
pollution levels from diesel vehicles in particular have reduced
considerably:

Consumption

Euro 6 Emissions Standard

Under Euro 5 regulation,
AdBlue consumption for light
passenger vehicles was as low
as approximately 0.5 litres
per 1000 kilometres, and so
the replenishment of AdBlue
was deemed to be something that needed attention only when
performing service checks on the vehicle.

The sixth and current incarnation of the Euro emissions legislation
was introduced on all new motor registrations in September 2015.
For diesel vehicles, the permitted level of NOx was reduced from
0.18g/km to 0.08g/km to meet the new Euro 6 standards, equating
to a 67% reduction from Euro 5.

The advent of stricter Euro 6 regulations has pushed AdBlue
consumption as high as 6% of the overall fuel consumption in
extreme cases with the normal usage being around 2.5 to 3%,
necessitating much more frequent refilling.

•
•
•

Carbon monoxide (CO): down 82% since 1993
Nitrogen oxide (NOx): down 84% since 2001
Particulate matter (PM): down 96% since 1993

Driver Convenience

The focus on NOx emitted from diesel vehicles in particular
was directly related to the results of studies that found that NOx
emissions were responsible for a variety of respiratory problems
in humans.

Due to the rise of AdBlue consumption, the need to replenish the
liquid more regularly has grown significantly. For example, a midsize diesel passenger vehicle will likely consume a 60-litre tank of
fuel over approximately 1000 kilometres, burning a further 1.5 to
1.8 litres of AdBlue in the process. Since the average AdBlue tank
contains only 12 litres of the liquid, drivers are being compelled
to refill their AdBlue once in every 6 to 8 times they top-up their
fuel.

To meet the new targets, some
car manufacturers introduced
Selective Catalytic Reduction
(SCR) systems on new vehicle
models. Motors fitted with
SCR are able to convert NOx
into non-toxic substances
through the injection of a
liquid-reductant agent (known as AdBlue in Europe) into the
exhaust. The resulting chemical reaction converts the binary
compound into Nitrogen and Water; two naturally occurring and
non-harmful environmental substances. From September 2017 all
diesel cars will be required to have SCR technology.

OUR OUTDOOR PAYMENT RANGE

The Final Word
The future is AdBlue. Car manufacturers are now being required
by stringent Euro 6 emissions legislation to install AdBlue tanks
on all new diesel vehicles. Not only this, but they are required to
install a mechanism that causes vehicles running low on AdBlue to
enter a limp mode – whereby the driver is warned of low Adblue
level and the vehicle will not restart when there is no Adblue in the
tank. With this in mind, it seems evident that AdBlue needs to be
made more readily available to the consumer in order to facilitate
its rising consumption across Europe.

CRYPTO DIT

CRYPTO SLIMTOUCH

CRYPTO BNA

A single or double sided solution that fits neatly across the range
of Quantium dispensers offering a payment option, as well as
tailored retrofit solutions for Tokheim legacy and other third party
dispensers. The DIT payment terminal is always securely installed
within a specially designed anti-fraud protection housing unit.

A compact, standalone outdoor payment terminal, combining sleek
looks and a smart design. It can connect and control payment for
multiple dispensers (including third party dispensers) on one site.

A smart, secure design that is available as a single or double-sided
solution. The crypto BNA accepts bank notes as well as card and
RFID payment. The cash is housed in a safe compartment within
the unit that utilises the latest sensor and alarm technology.

SALES CONTACTS

Standard Twin Adblue
Dispensers

Combination Adblue
Dispensers

Combination Tank and
Adblue Dispenser

NORTH, NORTH WEST & NORTH EAST

EAST, SOUTH EAST & MIDLANDS

SOUTH, SOUTH EAST & WEST

Neville Irwin: 086 388 9759

Paul Darcy: 086 245 5428

Brian Slattery: 086 248 6596

TOKHEIM IRELAND LTD.
UNIT 1L, BALDONNEL BUSINESS PARK
BALDONNEL, DUBLIN 22
T. +353 (1) 461 9800
F. +353 (1) 461 9850
www. tokheim.com
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SECURING YOUR

BUSINESS
TAKE CONTROL OF YOUR COMPANY’S SAFETY

INTRUDER
ALARMS

FIRE
ALARMS

CCTV
SYSYTEMS

ACCESS
CONTROL

MAINTENANCE
SERVICES

MONITORING
SERVICES

INTEGRATED SECURITY SYSTEMS

Service Station
&
Forecourt

Security Systems Specialists

0818 365538
info@mtssecurity.ie

FORECOURT NEWS

Retailers
Against
Smuggling
harmonize tax and price differentials between Northern Ireland and
the Republic of Ireland. Different tax approaches in the Republic
and the North can make a lorry carrying 26 tonnes of coal €2,217
more expensive south of the border.

Concerns surrounding the growing issue of the smuggling of illicit
goods over the border have heightened since the decision of the
UK to leave the European Union last year. A cross-border survey
conducted by Retailers Against Smuggling (RAS) in September
revealed that one in three retailers in Ireland are concerned about
the rise in criminality and illicit trade. The results showed that
of those surveyed in the border counties, 44% have noticed a
significant increase in the appearance of smuggled products and
illicit trade in recent years, particularly since Brexit was announced.
RAS has consistently warned that the effects of Brexit, including
the significant weakening of Sterling and concerns over possible
customs and tariffs, will have a considerable knock-on impact on
the level of illicit goods smuggled into Ireland.

The key driving force of the smuggling of fuel in Ireland is the
price. Auto-diesel is €0.55 more expensive per litre than agridiesel which creates a huge incentive to launder. Just 38,000 litres
of off-road diesel could generate up to €20,000.
In 2016 there were 1,875 seizures of illicit alcohol in the country,
but only four convictions. A key step in reducing the risk of
smuggling would be to make the purchasing of illicit goods an
offence. This provision is one of the measures proposed under the
Sale of Illicit Goods Bill, which makes it an offense for a person to
buy alcohol, tobacco or fuel from an unregistered retailer. The bill
was introduced by Declan Breathnach TD earlier this year and is
designed to hamper the threat of smuggling in Ireland.

One-third of retailers on the island of Ireland believe that Brexit will
lead to a further presence of the black-market along the border and
significant losses to the Exchequer, as well as their own businesses.
According to a 2015 report by Grant Thornton, the trading of
illicit products cost the Irish exchequer €2.4bn
in lost revenue between 2010 and 2015. The
same report estimates that the illicit trading
of fuel cost the Exchequer €239m, with the
industry losing out on €196m. In Northern
Ireland, HMRC has stated that illegal diesel
makes up 13% of the market share. Illicit
trade of fuel occurs through petrol stretching,
fuel laundering, smuggling and mixing
As Ireland remains the most expensive
country in the EU for alcohol and tobacco, the
effect of smuggling is being felt by retailers
across the country. The cost of 20 cigarettes
in Ireland has increased from €5.87 in 2003 to
€11.30 in 2017. RAS spokesperson and small
business owner, Benny Gilsenan said “when
a customer doesn’t buy their cigarettes in my
shop, that means they’re not buying their pint
of milk, they’re not buying their sliced pan. It
has a huge knock on effect on small businesses”. Retailers on both
sides of the border can no longer compete with the illicit trade of
smuggled products.
A key driving force for illicit trade is the continuously increasing
level of excise duty on products. Half of all Irish retailers surveyed
believe that the key to undermining cross-border smuggling is to

44

FORECOURT NEWS

Introducing Peninsula

fuel yourself as well as
your forecourt
Chicken Ramen

24/7 support across HR, employment
law and health & safety

Confusion over
contracts?

Health & safety
problems?

Ingredients (serves 2)
• 1 tablespoon sake
• 1 tablespoon vegetable oil
• salt and pepper to season
• 1 chicken breast, butterfly cut
• 1 litre chicken stock
• 1 tablespoon dried seaweed
• 2 packs of egg or ramen noodles (about 400g)
• 3 tablespoons miso paste
• 1 small carrot, peel and cut julienne style
• handful of pak choi leaves, washed and roughly chopped
• spring onion to garnish
• shichimi togarashi and/or chilli oil to add a little spice

Employment law
tribunals?

To serve ramen you’ll need
2 large bowls
2 spoons
2 sets of chopsticks

•
•
•

Instructions
1. To make the marinade for the chicken breast, in a small bowl
mix together the sake, vegetable oil, salt and pepper.

Soaring
absenteeism?

2. Using your hands, completely cover the chicken in the marinade
and leave to rest for 5 to 10 minutes.
3. Once the chicken is ready, heat a heavy-based pan on a medium
to high heat and seal the chicken on both sides. Then reduce the
heat and continue to fry until the chicken is cooked through and set
aside.

How do we save you time, eﬀort and money?
We oﬀer free 24-hour advice line
any time, any day

We provide legal representation
and insure you against any losses

We create watertight contracts,
documents and handbooks

We help manage any staﬀ
redundancies and dismissals

We help you reduce sickness,
lateness and absences

We oﬀer the latest cloud-based
staﬀ management software

Speak to an expert
Our dedicated HR services specialists
are available to take your call 24/7

1890 252 923

4. Bring the stock to the boil in a large saucepan and immediately
reduce to a simmer.
5. Place the dried seaweed in a bowl of cold water for 5 minutes to
soften. Then squeeze out any excess water and set aside.
6. Place the noodles in a bowl of boiling water and gently untangle
using a fork or chopsticks. Drain in a colander and rinse under a
running cold tap to remove any excess starch.
7. Toss the noodles into the stock. Bring the stock back to the boil,
then immediately reduce to a simmer.
8. In a small bowl, mix the miso paste with a few tablespoons of hot
stock from the saucepan, dissolving any lumps. Add the miso paste to
the stock and mix well together.

TV cook and author of cookbook “Japanese Food Made Easy”,
Fiona Uyema shares one of her favourite comforting winter
recipes with us “Chicken Ramen”. Fiona is the CEO & founder
of Fused by Fiona Uyema Ltd which inspires Japanese flavours
through its range of retail products and Japanese Street Food
Pop-Up. You can see more at www.fusedbyfionauyema.com.

9. Divide the noodles between two large serving bowls. Then divide
the seaweed, carrot and pak choi evenly between the two bowls,
arranging carefully. Slice the cooked chicken breast and place on top
of the ingredients as shown in the picture.
10. Finally, fill the bowls about three-quarters full with the miso stock
and garnish with spring onion and shichimi togarashi or chilli oil.

If you are a budding chef and would like to see your recipe in print
in our next edition please send it in to orla@ipra.ie, thanks.
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Is your brush-wash or j-wash
looking tried and jaded?

Before

Air-Serv Ireland can replace at no cost
to you, utilize your existing wash bay
area by removing your old equipment
and replacing with a new Buy-time
Jet-wash at no capital cost
,maintenances,breakdown and parts all
covered in by the Air-Serv revenue plan.

After

Call Dessie J Aughey to carry out a site survey 00447801285613 • e-mail: dessie.aughey@air-serv.co.uk

